Data Processing Agreement oPA
August 16, 2026
Between Helios Media Group and Cloudrise Technologies Inc.

BETWEEN
CONTROLLER PROCESSOR
Helios Media Group Cloudrise Technologies Inc.

1. Processing of Personal Data

Processor shall process personal data on behalf of Controller only to the extent necessary to provide
the services described in the underlying services agreement, and shall process such data in
accordance with Controller’s documented instructions and applicable data protection law.

2. Subprocessors

Hosting: Meridian Data Centers (US-East). Support: Crestline BPO Services (Philippines). Processor
shall notify Controller at least thirty (30) days before engaging any new subprocessor and obtain
consent where required.

3. Security and Confidentiality

Processor shall implement appropriate technical and organisational measures to protect personal
data against unauthorised or unlawful processing and against accidental loss, destruction, or
damage, and shall ensure that its personnel are subject to confidentiality obligations.

4. Duration and Deletion

This Agreement remains in effect for the duration of the underlying services. On termination,
Processor shall, at Controller’s option, return or delete all personal data and certify that deletion has
been completed.
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